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Michigan recently updated the maximum amount health care providers can charge for copies of medical records. The Medical Records Access Act states that if a patient or the
patient’s authorized representative requests copies of medical records, then the health care provider or facility may charge a fee. These fees are adjusted annually by the Michigan
Department of Health and Human Services.
For the 2018 calendar year the following fees are in place:
$24.48 – initial fee*
$1.22/page for the first 20 pages
$0.61/page for pages 21 through 50
$0.24/page for pages 51 and higher
*Patients themselves are not charged the initial fee for copies of their own medical records, but all the other fees apply.

Requests for copies for use in workers’ compensation cases fall under different rules. The maximum fee for providing copies under a workers’ compensation subpoena is $0.45/page,
plus the actual cost of mailing. Additionally, the time for the staff to retrieve and copy the records will be charged as follows:
0-15 minutes: $2.50
Each additional 15 minute increment: $2.50
Each x-ray: $15, which includes mailing and handling
Providers are also permitted to charge for the cost of copying workers compensation medical records requested without a subpoena. Please note that only records for a sepcific date
of injury are covered by the Health Care Services Rule. These records are reimbursed at $0.25/page plus the actual cost of mailing. Additionally, providers can charge an
administrative fee for the time spent by staff retrieving and copying the records as follows:
0-30 minutes: $3.50
31-61 minutes: $7.00
Each additional 30-minute increment: $3.50
These costs apply to all records and reports, except the original copy required under Rule 113 which must be provided to the carrier at no additional cost unless an exception applies.
Records outside the specific injury date can be charged at the standard rates cited above.
If you have any questions about charges for copies of medical records in Michigan or any other state such as Ohio, Illinois, or Florida, please contact the attorneys below.
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